
Hurricane Matthew Response 

Donation and Volunteer Management 
 

PRELIMINARY  
RESOURCE DIRECTORY 

October 11, 2016 
Agencies listed are specific to the 10/8/16 disaster 

Agency listings may differ in future disaster situations  
 



  
  
 
Citizen Assistance 

1-800-FEMA (3362) 
TTY 1-800-462-7585 

Residents with flood damage are 
encouraged to register with FEMA 



  
  
 
Citizen Assistance 

Manna Church 
5117 Cliffdale Road, Fayetteville 
3744 Legion Road, Hope Mills 

650-2-RESCUE (737283) 
910-867-9151 
Monday – Friday  9 a.m. – 5 p.m. 

Open additional hours when we have supplies. 
Check social media. 

 

Trash & debris removal 

Tarp for the home 

Water & food assistance 

Communication assistance with 
flood insurance companies 

Covenant Love Church 
Operation Blessing Disaster Relief 
420 Dunn Road, Fayetteville, NC  

757-274-8650 
Monday – Saturday  9:30 a.m. – 4:30 p.m. 

Open additional hours when we have supplies. 
Check social media. 

 

Hot meals served at 5 p.m. 

Gutting & debris removal 

Packing & salvaging personal 
belongings 



  
  
 
Citizen Assistance 

Replacement Food and Nutrition Benefits 
Available Starting October 12 
 
Department of Social Services 
1225 Ramsey Street 
 

Hours October 12 – 9 a.m. to 8 p.m. 
Starting October 13 – normal business hours 
 

Call 910-323-1540  
 



  
  
 
Organization/Business 

If your organization/business would like to donate: 

Call the Emergency Operations Center Donation 
Management line  - 910-321-6716  
 
Or contact:  
 

Manna Church 
5117 Cliffdale Road, Fayetteville 
3744 Legion Road, Hope Mills 

650-2-RESCUE (737283) or  910-867-9151 
Monday – Friday  9 a.m. – 5 p.m. 

*If possible, please shrink wrap and palletize bulk donations 



  
  
 
Volunteers 

Manna Church 
5117 Cliffdale Road, Fayetteville 
3744 Legion Road, Hope Mills 

650-2-RESCUE (737283) 
910-867-9151 
Monday – Friday   
9 a.m. – 5 p.m. 

Covenant Love Church 
Operation Blessing Disaster Relief 
420 Dunn Road, Fayetteville, NC 28312 

757-274-8650 
Monday – Saturday   
9:30 a.m. – 4:30 p.m. 
 

8 a.m. registration 

8:30 a.m. orientation & training 

Wear rubber boots & long pants  
for safety reasons 
 

 

American Red Cross 
807 Carol Street, Fayetteville 
910-867-8151 
www.redcross.org/enc 

For individuals who would like to volunteer 



  
  
 
Counseling Services 

American Red Cross 
807 Carol Street, Fayetteville 

910-867-8151 
www.redcross.org/enc 
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