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With the success of Fayetteville’s award-winning recycling program that began in 2008,
the City has been working toward recycling opportunities for multi-family communities
that consist of more than seven units. Fayetteville’s City Council approved an ordinance
on February 28, 2011 that outlines the minimum requirements of such a program. This
booklet offers suggestions and guidelines for getting started. Collections at multi-family
complexes must begin on or before August 28, 2011.

In this booklet: suggestions for starting a program, flyer template for residents, what can
and cannot be recycled, and a copy of the complete and signed ordinance.

How to Start Your Recycling Center
Contact your current waste hauler and/or entertain proposals from other firms.
The recyclables belong to the hauler as do revenues generated upon delivery to the
Material Recovery Facility in Fayetteville; it may be possible to negotiate with your
hauler. Negotiate: pricing, container size, material ownership/potential value,
collection days and assistance with reporting requirements.

1. Set aside space for recycling containers
 •  Near your trash containers is best
 •  Easily accessible by residents and recycling collectors; 
    must comply Americans with Disabilities Act
 •  Must hold enough containers to accommodate one week’s recyclables
 •  Area cannot obstruct pedestrian or vehicular  patterns.

2. Determine how many containers you need for the number of 
    residents you have
 •  Your contracted hauler may be able to help with this
 •  As residents recycle more, you may be able to decrease the number of trash
    containers you need (right-size your dumpsters).

3. Plan for container delivery

4. Make sure your recycling area is screened and meets the City’s zoning 
    criteria and Unified Development Ordinance.

5. Let residents know when recycling will start and what items can be 
    recycled
 •  Place signs at the collection area(s) and other well traveled areas such as
                  mailboxes, office, recreation room
 •  Give each resident a  outlining your program: start date, acceptable items,  
     no need to sort, anticipated collection day(s)
 •  Provide information to all new residents
 •  Update current residents regularly



6. Keep the recycling area clean

7. Reports on amount of recycling collected must be submitted to the 
    City of Fayetteville Environmental Services Department on a semi-annual 
    basis

8. Newly constructed multi-family complexes must comply with the 
    ordinance Recycling programs must be in place by August 28, 2011.
 •  Fines of $100 per day can be levied for failure to provide a functioning, 
    regular recycling collection program.

What Can Be Recycled
•  Plastics numbered 1 through 7 including black plastic, soft drink and water bottles,
    plastic milk jugs
•  Aluminum cans (drink cans)
•  Tin or metal cans (food cans rinsed out)
•  Un-waxed chipboard, cardboard like cereal or cracker boxes, pizza boxes, whole or
    flattened
•  Newspaper including advertising inserts
•  Magazines, catalogues, pamphlets, brochures, annual reports, etc., whether shiny or not
•  Telephone books
•   paper, stationery, post-it notes, of any color
•  Junk mail and advertisements
•  Envelopes
•  Posters, greeting cards, art paper
•  Cash register, adding machine, fax and computer paper
•  Aluminum foil
•  Glass jars and bottles of any color   

What Cannot Be Recycled
•  Tissues, paper towels, toilet paper, paper napkins
•  Food, food wrappings and food -contaminated packaging and meat trays
•  Styrofoam in any form such as packing, peanuts, meat trays, etc.
•  Wax coated paper cartons including milk cartons
•  Saran wrap and cellophane
•  Plastic coated report covers, ream covers, notebooks, and spiral bound items
•  Paint cans
•  Ink cartridges
•  Batteries
•  Photographic paper or  including negatives, x-rays, MRI , etc 
•  Hanging 
•  Rubber items including rubber bands
•  Clothing, rags, cloth items
•  Appliances, furniture, wood or wooden items
•  Glass such as sheet glass, mirrors
•  China, porcelain or ceramic dishes















Multi-family and Mobile Home Park  
Reporting Form 

 
 
A recycling report is due on or before December 15 and June 15 of each 
year.   
This requirement is needed in order for the City of Fayetteville to report to the State of 
North Carolina the amount of material that was diverted from the landfill.   
 
The collected material will be turned into valuable resources for making new products, 
saving money, water, energy and preserving our natural resources for future generations.   
 
Please work with your commercial hauler so the reported weight is as accurate as 
possible.  We thank you for your help in collecting this important data.    
 
STEP ONE:  Estimate the weight of recyclables you have collected in the last six 
months. 
   

Contact your commercial hauler and ask them to total your weigh tickets or 
estimate the weight of recyclables collected during this period;   

   
  OR 
 

Estimate the number of carts of recyclables your staff hauled to the recycling 
center in this period and multiply that number by the average weight of a full 
recycling cart less the weight of the cart.  A standard 95 gallon cart weighs 35 
pounds.  

 
 Example: 
   
  Green City Apartments - 45 units 

Eight each 95-gallon recycling carts emptied once per week – for this 
example assume the average weight per full cart is 165 lbs.  

 
165 lbs – 35 lbs (weight of cart) = 130 lbs average weight of recyclables 
per cart 
130 lbs per cart x 8 carts per week x 4 weeks per month x 6 months per 
reporting period = 24,960 lbs per reporting period 

 
STEP TWO:  Fill out the reporting form (see next page). 



 
 

Multi-family and Mobile Home Park 
Bi-annual Recycling Report 

 

Complete form here or print to fill out 
 

 
Reporting Period:        
 
Name of Complex:        
 
Address of Complex:        
 
Hauler’s Name/Phone Number:        
 
      
 
Number of Units in Complex:        
 
Total Weight of Recyclables Collected:        
 
Name of Reporting Person (printed):        
 
Name (signature):  ___________________________________________________ 
 
Contact Phone Number:        
 
Date:        
 
Please return to: 
Environmental Services Department 
455 Grove St. 
Fayetteville, NC 28301-0998 
 
Or fax to:  910-433-1516 ATTN: Recycling Report 
Or email to:  EnvServices@ci.fay.nc.us 



Items That Can Be Recycled  
 Steel and aluminum cans 
 Plastic bottles – such as soda and water bottles, milk jugs and detergent containers 
 Gable top containers for juice or milk  
 Newspapers, including inserts and magazines 
 Corrugated cardboard and food/cereal boxes 
 Mixed paper – office paper, “junk mail” and catalogs 
 Glass jars and bottles, any color 

Do’s and Don’t-Have-To’s 
 You do NOT have to remove labels from items 
 You do NOT have to crush plastic containers, but you can if you choose to save space 
 Please DO empty containers (remove food, drink, etc) and give them a quick rinse 
 Please DO remove plastic bags from food boxes – they are not recyclable 
 Please DO break down larger boxes so they fit 

Items That Cannot Be Recycled 
 Glass (other than bottles and containers) including sheet glass and mirrors 
 China, porcelain or ceramic dishes 
 Plastic bags 
 Cellophane wrap 
 Styrofoam 
 Paper or cardboard with a heavy wax coating 
 Soggy paper or wet cardboard 
 Empty oil quarts or other petroleum product containers 
 Bulky plastic items like toys and outdoor furniture 
  

Bring your recyclables to the trash collection area and look for the recycle container. 
 
There is no need to separate items. And all of it is taken to Fayetteville’s  
Material Recovery Facility, so be assured that everything is truly being recycled. 

Recycling Is Here! 

YOUR LOGO HERE 
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