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With the success of Fayetteville’s award-winning recycling program that began in 2008,
the City has been working toward recycling opportunities for multi-family communities
that consist of more than seven units. Fayetteville’s City Council approved an ordinance
on February 28, 2011 that outlines the minimum requirements of such a program. This
booklet offers suggestions and guidelines for getting started. Collections at multi-family
complexes must begin on or before August 28, 2011.

In this booklet: suggestions for starting a program, flyer template for residents, what can
and cannot be recycled, and a copy of the complete and signed ordinance.

How to Start Your Recycling Center

Contact your current waste hauler and/or entertain proposals from other firms.

The recyclables belong to the hauler as do revenues generated upon delivery to the
Material Recovery Facility in Fayetteville; it may be possible to negotiate with your
hauler. Negotiate: pricing, container size, material ownership/potential value,
collection days and assistance with reporting requirements.

1. Set aside space for recycling containers
* Near your trash containers is best
* Easily accessible by residents and recycling collectors;
must comply Americans with Disabilities Act
* Must hold enough containers to accommodate one week’s recyclables
* Area cannot obstruct pedestrian or vehicular traffic patterns.

2. Determine how many containers you need for the number of
residents you have
* Your contracted hauler may be able to help with this
 As residents recycle more, you may be able to decrease the number of trash
containers you need (right-size your dumpsters).

3. Plan for container delivery

4. Make sure your recycling area is screened and meets the City’s zoning
criteria and Unified Development Ordinance.

5. Let residents know when recycling will start and what items can be
recycled

* Place signs at the collection area(s) and other well traveled areas such as
mailboxes, office, recreation room

* Give each resident a flyer outlining your program: start date, acceptable items,
no need to sort, anticipated collection day(s)

 Provide information to all new residents

» Update current residents regularly



6. Keep the recycling area clean

7. Reports on amount of recycling collected must be submitted to the
City of Fayetteville Environmental Services Department on a semi-annual
basis

8. Newly constructed multi-family complexes must comply with the
ordinance Recycling programs must be in place by August 28, 2011.
* Fines of $100 per day can be levied for failure to provide a functioning,
regular recycling collection program.

e Plastics numbered 1 through 7 including black plastic, soft drink and water bottles,
plastic milk jugs

e Aluminum cans (drink cans)

e Tin or metal cans (food cans rinsed out)

* Un-waxed chipboard, cardboard like cereal or cracker boxes, pizza boxes, whole or
flattened

* Newspaper including advertising inserts

* Magazines, catalogues, pamphlets, brochures, annual reports, etc., whether shiny or not

* Telephone books

 Office paper, stationery, post-it notes, of any color

* Junk mail and advertisements

* Envelopes

* Posters, greeting cards, art paper ‘

* Cash register, adding machine, fax and computer paper

e Aluminum foil

* Glass jars and bottles of any color

* Tissues, paper towels, toilet paper, paper napkins
* Food, food wrappings and food-contaminated packaging and meat trays

* Styrofoam in any form such as packing, peanuts, meat trays, etc.

* Wax coated paper cartons including milk cartons

* Saran wrap and cellophane

* Plastic coated report covers, ream covers, notebooks, and spiral bound items
* Paint cans

e Ink cartridges

* Batteries

* Photographic paper or film including negatives, x-rays, MRI films, etc

» Hanging files

e Rubber items including rubber bands

* Clothing, rags, cloth items

* Appliances, furniture, wood or wooden items

 Glass such as sheet glass, mirrors

* China, porcelain or ceramic dishes




Ordinance No. §2011-903

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF FAYETTEVILLE
AMENDING CHAPTER 22, SOLID WASTE, OF THE CODE OF ORDINANCES OF
THE CITY OF FAYETTEVILLE TO PROVIDE SPACE FOR APPROPRIATE
CONTAINERS AND THE COLLECTION OF SINGLE STREAM RECYCLABLES
FROM MULTIFAMILY COMMUNITIES

WHEREAS, the City of Fayetteville and Cumberland County must comply with the Solid
Waste Management Act of 1989, and, in particular, develop programs to assist in achieving the
40 percent waste réduction goal as set forth in N.C.G.S. § 130A—3'09.04(c); and

WHEREAS, recycling by multifamily residential communities will assist in enabling the
City of Fayetteville and Cumberland County to comply with the goals and objectives of the State
of Notth Carolina, Solid Waste Management Act of 1989; and

WIHEREAS, the City of Fayetteville is authorized to enact this ordinance pursuant to
N.C.G.S. § 160A-317 and its general police powers; and

WHEREAS, the City of Fayetteville authorized Sustainable Sandhills to conduct a local
survey and individual interviews which revealed that the owners, managers, and associations of
multifamily communities want recycling to be collected and hauled by the development’s current
waste hauler contractors or have the option to provide their own service; and

WHEREAS., the local survey and individual interviews revealed that the residents and
managers of multifamily communities want a recycling program at their communities; and

WHEREAS, the local survey and individual interviews revealed that the residents and
managets of multifamily communities are willing to pay for this service; and

WHEREAS, the local survey and individual interviews of a sample of the managers of

multifamily communities within the City limits revealed that they believe the only way to obtain

a recycling program is with a mandate by the City of Fayetteville.
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NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Fayetteville
that:

Section 1. Chapter 22 is amended by placing the current Sections 22-1 through 22-31
under a new Atticle [ to be titled “In General” and reserving Sections 22-32 through 22-42 at the
end of this article for future use,

Section2. A new Article II, Multifamily Recycling, is created as follows:

Article II. Multifamily Recycling

Sec. 22-43, Purpose.

The purpose of this article is to ensure that all existing and future multifamily
communities in the City of Fayetteville are provided access to convenient recycling containers,
whether carts or dumpsters, so the residents of those communities can recycle the same materials
that are collected by the City of Fayetteville’s single-family curbside recycling program.

Sec. 22-44. Definitions.
The following definitions shall apply to standards dealing with this article:

City means the City of Fayetteville, North Carolina, a municipal corporation in the State
of North Carolina.

Contractor means the person, corporation, partnership, or entity awarded the contract by
the multifamily community’s authorized management agent which performs cart or dumpster
services and/or recyclable materials collection, hauling, and delivery.

Multifamily community means any community that is not subject to a solid waste user fee
and that is not designated by the Cumberland County Tax Office as a single-family residence,
including but not limited to, apartments, townhouses, condominiums, public housing
communities and mobile home parks.

Multifamily recycling communities means the developer, person, firm, corporation,
company, management staff, home owner’s association, or other group, association, or personnel
responsible for providing solid waste collection services directly or through a contract hauler and
for the furnishing and maintenance of containers for solid waste, garbage, and refuse disposal for
its residents,

Recyclable processor means a recycling processor selected by the contractor to accept the
recyclable materials collected by contractor under this article.
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Recyclables means items included in local approved recycling programs that includes, but
is not limited to, newsprint and accompanying inserts; brown, clear, and green glass containers;
aluminum cans, clean aluminum foil, and clean aluminum food trays; steel cans; plastic bottles
and jugs; all cardboard that is not wet or waxed; magazines; office paper; residential mixed paper
(office paper, junk mail, catalogs, and paper board such as cereal/food boxes); and other local
recyclable processor agreed upon materials.

Recycling means the process by which recovered materials are collected, separated,
processed, and reused as materials for the manufacturing of new consumer products,

Recyéling collection services means the collection and delivery of recyclable materials
within the municipal limits of the City of Fayetteville. ‘

Recycling container means a receptacle, including, but not limited to, a cart or dumpster,
designed for the purpose of the collection of recyclable materials, and designed with an attached
lid, handles, wheels if practicable, and sufficient capacity to provide weekly collection of
recyclables without overflowing ot spilling.

Solid waste means accumulations consisting of any combination of garbage or refuse,
business trash, wet or dry garbage, household trash, bulk items, yard waste and recyclables that
are discarded and abandoned by the owner, that cannot be recycled by the local recycling
processor, including solids, liquids, and semisolids, except those items excluded by federal and
state statutes and acts; i.e., tires, wooden pallets, oyster shells, car batteries, etc.

Storage area means any outside area, including a padded, privacy fenced, or screened
area, designated for the location of recycling catts or dumpsters for the collection and storage of
solid waste or recycling prior to removal by a hauler.

Unit means the dwelling space rented, leased, or owned by a person or persons residing
within the multifamily community, including but not limited to an individual apartment, motel,
mobile home, townhouse, patio house, condominium, or cluster home in a multifamily
community, unless otherwise specified by the city..

Sec. 22-45, Existing multifamily communities.

The following provisions arc intended to specify minimum standards for existing
multifamily communities in order to ensure full compliance with this article:

(1) Multifamily recycling communities shall provide a sufficient number of recycling
containers, with a total capacity to handle one week’s storage of single stream
recyclables intended for transport to the recyclable processor prior to collection
by the contractor,

(2)  Access to the storage area shall comply with the Americans with Disabilities Act,

as amended, and containers shall not be placed in a location that obstructs
pedestrian or vehicular traffic patterns within the development.
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Information and education shall be provided to the tenants, renters, or owners
about the recycling program and the items that are recyclable by the multifamily
management staff, including, but not limited to, flyers or other forms of
communication and signs posted at each storage area where the recycling
containers are placed. Information shall be provided to all residents at the start of
the program, to all new residents, and periodically to existing residents after the
start of the program.

A report of the amount of recycling materials collected at each multifamily
community shall be provided to the Environmental Services Department. The
report required under this subsection shall be provided by the multifamily
community with the assistance of its contractor, on a form furnished by the
Environmental Services Department. The report shall be provided no less than
semi-annually with the first report due July 1 each year. The form must be
returned to the City of Fayetteville Environmental Services Department, no later
than 30 days following the end of each quarter.

Recycling storage areas shall comply with the City of Fayetteville Zoning and
Unified Development ordinances as applicable.

The recycling storage areas shall be kept clean and orderly, such that no materials
shall be left on the ground around the recycling containers, and shall otherwise
comply with all applicable existing solid waste ordinances.

Collection shall be provided in accordance with the existing solid waste
ordinances, at minimum on a weekly basis, including arrangements for collection
before and/or after holidays, and times for collection of recycling materials shall
not be before 8:00 a.m. or after 10:00 p.m.

The contractor’s collection vehicles shall be well maintained so as not to leak
hydraulic oil or other liquids from the vehicle,

See. 22-46. New multifamily community construction,

The following provisions are intended to indicate minimum standards in order to ensure
full compliance with this article for multifamily communities constructed after the effective date

of this article:

(1)

@)

Prior to construction, every new multi-family community site plan shall provide
for exterior storage for the collection of recyclables.

The exterior storage area:

a. Shall be co-located when possible with residential solid waste and shall be
clearly designated with signs and markings for single stream recycling;

Legal\Ordinances\3350 -4 -




b. Shall be located within a reasonable distance to all residents of the
community;

C. May be located in a parking area, if the proposed use provides at least the
minimum number of parking spaces required for the use after deducting
the areas used for storage;

d. Shall otherwise comply with all applicable zoning, unified development,
and solid waste ordinances then in effect;

e. Shall be accessible for collection vehicles and located so that the storage
area will not obstruct pedestrian or vehicular traffic movement on the site
ot on public streets adjacent to the site; and

f. Shall comply with the Americans with Disabilities Act, as amended.

(3)  The failure of the developer in submitting a site plan that does not include
provisions for recycling storage area(s) shall result in the plans being returned for
re-work and re-submission. If the resubmitted plans still do not allot space for
recycling, such omission shall constitute a violation of this article and the plans
will not be approved without the provisions required by this article.

Sec. 22-47, Jurisdiction.

The provisions of this article shall apply in the municipal limits of the City of
Fayetteville.

Sec. 22-48.  Ownership of Materials,

Pursuant to G.S. 160A-317(b)(3), as may be amended from time to time, an owner of
recovered materials as defined by G.S. 130A-290(a)(24) retains ownership of the recovered
materials until the owner conveys, sells, donates, or otherwise transfers the recovered materials
to a person, firm, company, corporation, or unit of local government. Nothing in this article
requires an owner to convey, sell, donate, or otherwise transfer recovered materials to the city or
its designee.

Sec. 22-49. Penalties.
(a) A violation of this article shall subject the violator to a civil penalty of $100.00
per day, and each and every day’s violation shall be a separate punishable offense. The civil

penalty for violation of this section shall be imposed and collected in accordance with
Sec, 22-310f this chapter,

(b)  This atticle may be enforced through any remedy provided by law for the
enforcement of ordinances, including, but not limited to, the institution of an appropriate action
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for injunctive relief to restrain any actual or threatened violation of this article. The action may
be brought in the Superior Court of Cumberland County, or any court of competent jurisdiction,

(c) This article may also be enforced by any other remedy available under Article 9
of Chapter 130A of the North Carolina General Statutes, as amended from time to time, and such
remedy is incorporated herein by reference,

Sec. 22-50. Effective date.
This article shall become effective 180 days from the date of adoption.
Section 3. It is the intention of the City Council, and it is hereby ordained that the

provisions of this chapter shall become and be made part of the Code of Ordinances, City of

Fayetteville, North Carolina, and the section of this chapter may be renumbered to accomplish such

intention.
ADOPTED this _ 28th day of February , 2011. Effective this
_%_@_ day of February , 2011,
CITY OF FAYETTEVILLE
ANTHONY G OHAVONNE, Mayor

L \'V [y
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.

Ji eéjifer Pentield, Deputy \City Clerk
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Multi-family and M obile Home Park
Reporting Form

A recycling report isdue on or before December 15 and June 15 of each
year.

Thisrequirement is needed in order for the City of Fayetteville to report to the State of
North Carolina the amount of material that was diverted from the landfill.

The collected material will be turned into valuable resources for making new products,
saving money, water, energy and preserving our natural resources for future generations.

Please work with your commercial hauler so the reported weight is as accurate as
possible. We thank you for your help in collecting this important data.

STEP ONE: Estimatetheweight of recyclables you have collected in the last six
months.

Contact your commercial hauler and ask them to total your weigh tickets or
estimate the weight of recyclables collected during this period,;

OR

Estimate the number of carts of recyclables your staff hauled to the recycling
center in this period and multiply that number by the average weight of afull
recycling cart less the weight of the cart. A standard 95 gallon cart weighs 35
pounds.

Example:

Green City Apartments - 45 units
Eight each 95-gallon recycling carts emptied once per week —for this
example assume the average weight per full cart is 165 Ibs.

165 Ibs— 35 Ibs (weight of cart) = 130 Ibs average weight of recyclables
per cart

130 Ibs per cart x 8 carts per week x 4 weeks per month x 6 months per
reporting period = 24,960 |bs per reporting period

STEP TWO: Fill out thereporting form (see next page).



Fatjetteville
U Vot Lo o~

Multi-family and M obile Home Park
Bi-annual Recycling Report

Completeform hereor print to fill out

Reporting Period:
Name of Complex:
Address of Complex:

Hauler’s Name/Phone Number :

Number of Unitsin Complex:
Total Weight of Recyclables Collected:
Name of Reporting Person (printed):

Name (signature):

Contact Phone Number:
Date:

Pleasereturn to:

Environmental Services Department
455 Grove St.

Fayetteville, NC 28301-0998

Or fax to: 910-433-1516 ATTN: Recycling Report
Or email to: EnvServices@ci.fay.nc.us



Recycling Is Here!

Bring your recyclables to the trash collection area and look for the recycle container.,

Thereisno need to separateitems. And all of it istaken to Fayetteville's
Material Recovery Facility, so be assured that everything istruly being recycled.

Items That Can Be Recycled

Steel and aluminum cans
Plastic bottles — such as soda and water bottles, milk jugs and detergent containers
Gable top containers for juice or milk

Newspapers, including inserts and magazines
Corrugated cardboard and food/cereal boxes

Mixed paper — office paper, “junk mail” and catalogs
Glass jars and bottles, any color

Do's and Don't-Have-To's

You do NOT have to remove labels from items = =
You do NOT have to crush plastic containers, but you can if you choose to save space
Please DO empty containers (remove food, drink, etc) and give them a quick rinse
Please DO remove plastic bags from food boxes — they are not recyclable

Please DO break down larger boxes so they fit

Items That Cannot Be Recycled

Glass (other than bottles and containers) including sheet glass and mirrors
China, porcelain or ceramic dishes

Plastic bags

Cellophane wrap

Styrofoam

Paper or cardboard with a heavy wax coating

Soggy paper or wet cardboard

Empty oil quarts or other petroleum product containers
Bulky plastic items like toys and outdoor furniture
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